Business &
Real Estate
Los Altos resident
takes a step of faith
with new shoe business
Page 24

Community
Queen Elizabeth II's visit
to Stanford remains a
cherished memory after
nearly 40 years

Your Health
Local marketing consultant
leverages cybersecurity
expertise in book on
health technology

Page 11 Page 21

3105 Altos Totwon Crier

o Community news for Los Altos, Los Altos Hills and Mountain View since 1947

Vol. 75 No. 12 * 50 cents

losaltesonline.com

WEDMNESDAY = March 23, 2022

SECTION

7% Los Qltos Toton Crier

Your Health

Your Health is published once a month. For advertising information, email sales@latc.com. For editorial information and to offer story ideas, email katies@latc.com.

March 23,2022 INSIDE

Business & Real Estate

Datebook
Obituaries

Book shares how
health-care field
can optimize
mobile technology

By Katherine Simpson
Staff Writer/katies@latc.com

os Altos resident Allison J. Taylor was think-
I ing about cybersecurity long before the pan-
demic. Hit with a serious bout of pneumonia,

she was knocked out for three months.

“Three hours is a long time for me —three months
is exceptional,” she said.

Taking so much time away from her market-
ing, coaching and consulting business, Thought
Marketing LLC, gave Taylor time to take stock.

“I realized, "OK. I really haven't done things sys-
temically, and bigger-impact-picture things, 1 need
to reorient,”™ she said. “And it made me make a lot
of changes in my life”

Approximately a year after returning to work,
while mulling how she could use her expertise and
business experience to help others, she met Sherri
Douville at a board training event. Douville, a Los
Gatos resident, was running a health-care company.

“Her view is that every nine minules someone
loses her life due to delayed information, which in-
stantly resonated with me.” Taylor said of Douville.

For example, a patient might come into a hos-
pital presenting with blood-pressure problems, so
the physician texts a stroke specialist to determine
whether the issue is a stroke or something else. If
the stroke specialist isn’t able to respond in time, the
patient could suffer brain damage within minutes.

Taylor began working with Douville’s company,
Medigram, an instant messaging app that Dou-
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Allison J. Taylor, left, and editor Sherry Doaville
celebrate the launch of “Mobile Medicine™ last Fall.

ville describes as a “medical-grade WhatsApp.”
Douville said the purpose of her book and Medi-
gram are fundamentally the same: tackling one of
the leading causes of preventable death — delayed
information. Douville developed the idea of writ-
ing a book that would bring all of the different
voices in health care together on ways to improve
mobile communications. She asked Taylor
contribute to the cybersecurity section of the book.

“Seven in the morning, every Thursday, we
would all get on the phone and have really riveting
interesting conversations,” Taylor recalled of the
process. “Through those conversations, I learned
s0 much.”

According to Douville, on top of contributing
her cybersecurity chapter, Taylor “mastermind-
ed the messaging strategy™ and marketing plan
that has led the book to a spot on the Amazon
best-seller list for new releases in medical technol-
ogy and medical informatics.

To Taylor, the resulting book, “Mobile Medicine:
Overcoming People, Culture, and Governance.” is

See BOOK, Page 22

Strategies for preventing and
healing from sports injuries

By Kim Gladfelter

sports injury is any
type of acute or chronic
condition that develops

during physical activity and
interruplts a person’s ability

Lo train or compete. A sports
injury also may impact other
aspects of life, including work,
sleep and even basic self-care
tasks like getting dressed.

Any injury that prevents
you from doing things you love
can impact your psychological
wellness, wo. Frustration, fear,
sadness, anger and loneliness
are just some of the emotional
challenges many injured ath-
letes face.

So, whether you're a serious
competitor or simply some-
one who loves staying active,
following are the things you'll
want to know about prevent-
ing and recovering from sports
injuries.

Common types of
injuries

While largely preventable,
sports injuries in children and
adults are relatively common.
According to the U.S. Depart-
ment of Health and Human
Services, approximately 8.6
million sports- and recreation-
related injuries occur each

Staying Active

year in the U.S. Such injuries
include:

* Muscle strains

» Ligament sprains

* Joint dislocations

« Tendinitis (golfer’s elbow
and tennis elbow — medial epi-
condylitis and lateral epicondy-
litis, respectively — are common
forms)

* Bursitis

* Meniscus tear in the knee

+ Medial tibial stress syn-
drome (better known as shin
splints)

+ Plantar fasciitis

* Stress fractures

+ Whiplash and concussion

» Generalized joint pain and
back pain

When injured, an athlete
will likely experience signs and
symploms such as pain, stiff-
ness, swelling, reduced range of
motion and weakness. A person
might notice unusual clicking,
popping or grating sensations in
a joint. Depending on the spe-
cific type and severity of injury,
the symptoms might get worse
or better depending on activity
level or time of day.

See INJURIES, Page 23
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system holistically. She described
her own field, cybersecurity, as
“intrinsic with five other issues.”
Concerns from cybersecurity 1o
patient privacy and legal com-
pliance “are at play for why that

BOOK
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critical for two reasons.
First, its  interdisciplinary
chapters approach the health-care
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poor physician can’t just do their
job.” Taylor noted.

Second, unlike academic re-
search, the book provides specific
guidance on how hospital admin-
istrators and other

health-care

workers can optimize their orga-
nizations’ use of mobile technol-
ogy, something Taylor thinks can
be of particular use to Los Allos
residents.

“One of the things | love about
this town, people are very inspir-
ing. They are well read, well re-
sourced,” she said. “I think there’s
the leadership strata in Los Allos.
[ would totally think this is rel-
evant Lo fill the knowledge gaps”

Practical advice

Beyond those in leadership po-
sitions, Taylor said the book can
help cultivate empathy not only
for frontline health-care work-
ers, but also for others facing the
stress of health care’s high stakes,
especially as the pandemic has
lead cybersecurity threats to sky-
rocket.

Taylor has practical advice for
patients as well — speak out when
you have concerns about cyber-
security and ask your care team
how you can help doctors use mo-
bile communications.

“Don’t just raise it as a prob-
lem — say, “Is there anything I can
do as a patient o help you give
me better care?™ Taylor advised.
“Because hearing it from the pa-
tent view, it really helps the orga-
nization prioritize security.”

With one book {chapter) un-

Mobile Medicine
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Los Altos resident Allison J.
Taylor, below, contributed a
chapter on cybersecurity to
“Mobile Medicine.”

der her belt, Taylor is working on
writing a book on product man-
agement.

“Mobile Medicine” is avail-
able on Amazon.

Have a health question you'd like answered

in the

of the Town Crier?

Email Your Health editor Katherine Simpson
with story ideas and feedback at katies@latc.com.



